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Practitioner Dashboard 

Deployment Architecture  

Personalized Two-Way SMS 

• Adapt automated messaging 
based on participants’ 
current status. 

• Customize language and 
preferred send time. 

• Add custom variables for 
message selection. 

• Send based on multiple 
future or past dates. 

SMS 
Database 

 
• Language 
• Send time 
• Expected Due Date 
• Next Visit Date 
• Category 
• Standard 
• First Time Mother 
• Location 

Individual Context 
[Name] this is [Nurse] from clinic. It 
is safest to deliver your baby at the 
clinic or hospital. In an emergency 
at home it may be too late to get 
help. There are always nurses here 
to help you. Have you talked to your 
nurse about where you should 
deliver your baby? What is your 
plan? 

Personalized SMS 

SMS Management System Domain Expert HTTP ↔ SMS Gateway Mobile Operator End User 

GSM/SMS SS7 HTTP Mobile 
Data 

Participants receive automated SMSes from the cloud system and personalized responses from domain experts via 
a web dashboard.  A third party SMS to HTTP gateway connects the system to the mobile network. 

Home page shows all pending messages and tasks Participant detail page shows message history and status 
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Connecting domain experts to end users with bidirectional SMS by 
selecting and personalizing weekly messages and enabling responsive 
manual replies to incoming questions via a web dashboard. 


